
 
 
* Offshore & Highlands areas may take 3-5 working days because of the ferry & airline winter schedules 
 
 
 
 
 

Medfx Festive 
period 

Medfx 
Customer 

Service 
Opening Hours 

Medfx 
Important Delivery Information 

Friday 17th Dec 2021 8.30am – 6pm Last day for a pre-Christmas delivery via 1st Class post  
and  

for all Highlands & Offshore cold chain orders 
Mon 20st Dec 2021 8.30am – 6pm  

 
Tues 21st Dec 2021 8.30am – 6pm  

 
Wed 22nd Dec 2021 8.30am – 6pm Last day for a pre-Christmas delivery of all UK mainland cold chain 

orders 
Orders shipped on Wed 22nd Dec will deliver on 23rd  Dec for UK 

mainland only*   
Thur 23rd Dec 2021 8.30am – 6pm Last Day for a pre-Christmas delivery of all UK mainland non-cold 

chain orders 
Orders shipped on 23rd Dec will deliver on 24th Dec for UK 

mainland only* 
Fri 24th Dec 2021 8.30 – 3pm Order cut off 2pm 

Orders will be out for delivery on 29th Dec 2021 for UK mainland 
only* 

Mon 27th Dec 2021 Closed  
Tues 28th Dec 2021 Closed   
Wed 29th Dec 2021 8.30am – 4pm Order cut off 4pm  

Last Day for a pre–New Year delivery of all UK Mainland cold chain 
orders 

Orders shipped on 29th  Dec will deliver on 30th Dec for UK 
mainland only* 

  
Thur 30th Dec 2021 8.30am – 4pm Order cut off 4pm  

Last Day for a pre–New Year delivery of all UK Mainland non-cold 
chain orders  

Orders shipped on 30th Dec will deliver on 31st Dec for UK 
mainland only* 

Fri 31st Dec 2021 8.30-4pm Order cut off at 3pm 
Orders will be out for delivery on 4th Jan 2022 for UK mainland 

only* 
 

 
Mon 3rd Jan 2022 Closed  
Tues 4th Jan 2022 8.30am – 6pm Normal delivery resumes  



 

 
* Offshore & Highlands areas may take 3-5 working days because of the ferry & airline winter schedules 
 
 

DD Festive period DD 
Customer 

Service 
Opening Hours 

DD 
Important Delivery Information 

Friday 17th Dec 2021 8am – 6pm Last day for a pre-Christmas delivery via 1st Class post  
and  

for all Highlands & Offshore cold chain orders 
Mon 20st Dec 2021 8am – 6pm  

 
Tues 21st Dec 2021 8am – 6pm  

 
Wed 22nd Dec 2021 8am – 6pm Last day for a pre-Christmas delivery of all UK mainland cold chain 

orders  
Orders shipped on Wed 22nd Dec will deliver on 23rd Dec for UK 

mainland only*   
Thur 23rd Dec 2021 8am – 6pm Last Day for a pre-Christmas delivery of all UK mainland non-cold 

chain orders  
Orders shipped on 23rd  Dec will deliver on 24th Dec for UK 

mainland only* 
Fri 24th Dec 2021 8am – 3pm Order cut off 2pm 

Orders will be out for delivery on 30th  Dec 2021 for UK mainland 
only* 

Mon 27th Dec 2021 Closed  
Tues 28th Dec 2021 Closed   
Wed 29th Dec 2021 8am – 4pm Order cut off 4pm  

Last Day for a pre–New Year delivery of all UK Mainland cold chain 
orders 

Orders shipped on 29th  Dec will deliver on 30th Dec for UK 
mainland only* 

  
Thur 30th Dec 2021 8am – 4pm Order cut off 4pm  

Last Day for a pre–New Year delivery of all UK Mainland non-cold 
chain orders  

Orders shipped on 30th Dec will deliver on 31st Dec for UK 
mainland only* 

Fri 31st Dec 2021 8-4pm Order cut off 3pm 
Orders will be out for delivery on 5h Jan 2022 for UK mainland 

only* 
 

 
Mon 3rd Jan 2022 Closed  
Tues 4th Jan 2022 8am – 6pm Normal deliver resumes 


